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Retail Industry

Labor Market Spotlight

Retail Employment by Necessity
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With the holiday season just concluded, it’s timely to recognize the industry with an outsized presence through December: retail.  
New Jersey’s retailers employed approximately 431,700 workers in 2022, contributing $18.9 billion in total wages. Retail is the 
state’s second-largest sector in terms of employment, with about one person in eight working in retail in New Jersey, following 
closely behind health care/social assistance. Grocery and convenience stores is retail’s largest segment, accounting for 20%  
of the jobs in the sector. 

More than two-thirds (68%) of retail employment in New 
Jersey is linked to essential human needs, such as food, 
transportation and housing. For this reason, retail employment 
is generally concentrated in the state’s population centers.
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More about New Jersey’s retail industry can be found here: nj.gov/labor/labormarketinformation/assets/PDFs/pub/empecon/retail.pdf

Technical Note: The data in this report is from the Occupational and Employment Wage Statistics (OEWS) survey May 2022 panel, Quarterly Census of Employment 
and Wages (QCEW) 2022 annual averages, US Census Bureau American Community Survey 2022 Public Use Microdata Sample, and Lightcast.  

The New Jersey Department of Labor and Workforce Development’s (NJDOL) Office of Research and Information is the singular solution for labor market data needs, 
combining the power of data and marketing materials to deliver evidence-based research. Our team of local and industry specialists provide technical assistance and 
information that highlights key New Jersey economic status, such as employment, wages, occupation, workplace safety, and labor force.

This workforce product was funded by a grant awarded by the U.S. Department of Labor’s Employment and Training Administration. The product was created by the 
grantee and does not necessarily reflect the official position of the U.S. Department of Labor. The Department of Labor makes no guarantees, warranties, or assurances 
of any kind, express or implied, with respect to such information, including any information on linked sites and including, but not limited to, accuracy of the information 
or its completeness, timeliness, usefulness, adequacy, continued availability, or ownership. This product is copyrighted by the institution that created it. Internal use by 
an organization and/or personal use by an individual for non-commercial purposes is permissible. All other uses require the prior authorization of the copyright owner.

Most Prevalent Occupations in Retail Trade

Occupation Employment Average Salary
Retail Salesperson 97,480  $37,746 

Cashier 73,270  $30,743 

Stocker and Order Filler 51,260  $34,175 

Retail Sales Supervisor/Team Leader 23,780  $59,253 

Customer Service Representative 13,060  $35,591 

Skills Sought by Employers
Merchandising

Cash Handling

Product Knowledge

Inventory Management

Loss Prevention

Information gleaned from online job ads indicates 
the most sought-after skills by employers include 
merchandising, cash handling, and product 
knowledge, in addition to interpersonal skills 
such as communication and customer service. 
Walgreens, CVS, Walmart, Macy’s, and T.J.Maxx 
were among the retailers advertising job openings 
online during the past year. 

The top five occupations in retail trade account for about 60% of all jobs in the sector; most do not require postsecondary 
degrees or formal training. 

Retail trade primarily employs younger workers, with 
approximately 63% aged between 16 and 44. The 
chart on the left illustrates the distribution of workers 
by age group within the retail industry in New Jersey.

55 and older

45-54

35-44

25-34

16-24

All workers Retail workers

New Jersey Workforce by Age Group


